FRANKLINGMARSHAL

To whom it may concern;

In March of 2006, Franklin and Marshall College contracted the services of Roger
Anderson and hiscompany " If It'sWater". For yearswe had problemswith the
consistency of our water chemistry. Additionally we had two very serious situations
during major swim meetswith oneresulting in the stoppage of the meet before
completion. We basically turned the pool over to Roger and the results have been
incredible.

First, Roger stabilized our water chemistry by immediately identifying several flaws
in the design of thefiltration and disinfection systems. After doing so he
recommended that the College switch to a UV disinfection system asthe best way to
totally correct our programs. In July of 2006 the ETS Ultra Violet unit wasinstalled
and theresults have been unbelievable. Since July 15th, our combined chlorine
readings have been at 0 and the air quality has been perfect. Members of my swim
team who have chronic breathing problems, asthma etc. have had absolutely no
problemsat all. The transformation has been such a benefit to all who use our
facility.

| highly recommend Roger and all of the knowledge and expertise hebrings. | know
that our swimmers, patrons and hundreds of people who use our facility arethrilled
with theresults.
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